Job Description

Title of Position:
Residential Supervisors

Reports to: 

Director of Residential Services

Position Summary:  This position is responsible for supervising residents to ensure their safety and providing an atmosphere conducive to rehabilitation. 

General Responsibilities:
A. Remain in the facility during entire shift.

B. Maintain visibility by interacting with residents during all awake hours.

C. Assist with conflict resolution and problem solving, as appropriate.

D. Offer supportive counseling when resident is in mental/emotional distress.

E. Responsible for managing all resident emergencies.

F. Coordinate any activities, special programs, or outings.

G. Transport residents in agency van, as needed.

 H.  Monitor all approved resident visitations 

I.   Conduct drug tests and random room searches, as needed.

 J.   Supervise daily medication call; complete a resident medication record for all new
      and refilled medications, document resident medication counseling, maintain an inventory

      of over-the-counter medications notify Director of Residential Services when residents run 
      out of medication

 K.  General management of the residence.

L. Monitor preparation and cleanup of meals, ensuring that portion sizes are appropriate; storage of all perishable items by residents is in compliance with TWH policies and that the kitchen is clean and locked following meal clean up. 
M. Check that all chores have been completed by the residents.

 N.  Conduct monthly fire drills.
 O.  Set security alarm at curfew and make sure all exterior doors are locked.

 P.   Attend and participate in agency training, conferences, and residential staff meetings
 Q.  Consistently enforce all resident policies.
 R.   Finds another supervisor to substitute if they are unable to work their shift for any reason.
 S.   Other duties as assigned 
Qualifications

A.   Associate’s degree or higher in Human Services or health care related field preferred 
B.   Experience with substance abuse and/or mental illness preferred.

C.   Mature female.

D.   Exhibit mature judgment, ability to make and implement sound decisions without

       specific directive.

E.   Maintain appropriate professional boundaries with the residents. 

F. No criminal background or history.
G. Valid Texas Driver’s license with no outstanding warrants or tickets. 

I acknowledge receiving a copy of this job description and understanding the expectations of my position.

__________________________________________ 
_________________

 Name






            Date

Residential Supervisor                                                                                                   March, 2010


